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Case Study;Leakage of Personal Information as a Result of Defects on Information
Security and the Act on the Protection of Personal Information

—A Case of Tokyo District Court dated January 23,2014—

Takashi SENZU (Department of Socio—Environmental Studies)

Abstract

An interior wholesaler company (X:who ordered the system from Y)claimed system vendor company(Y). The

legal basis is the default(Article 415,Civil Code). An enormous amount of personal data which X had been
holding, leaked on account of illegal computer access by someone. Then, the system designed by Y didn’ t equip

even

minimum security guard. In this case, the Tokyo District Court partly upheld the claim. In case of information

leakage incidents, companies suffer tremendous cost damage by voluntary apology to all customers. However,
without apology, the social enterprise value falls. In this article, the author pointed out

the “dilemma” problem.

Key words:personal information,default,business operator handling personal information,information leakage,Act
on the Protection of Personal Information [ ]
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